
CODE/FAMILY AFFECTED

Customer Information
Nr. 001-2025

DOCUMENT DATE ASSUMED MODIFICATION DATE

December 2024 Quarter 1/2025

Spare Parts

CUSTOMER 
SERVICE

DETAILS

New codes and optimization for 2025

Dear Customer, 

We are pleased to inform you that our company has undertaken a major review and improvement of our spare parts
range, which began last year. This initiative aims to streamline production and logistics for the components provided,
enhancing service for our Dealers and meeting their needs more effectively.

MAIN UPDATES

Updated technical documentation: we have revised exploded diagrams, flowcharts, spare part lists, and electrical
diagrams, now accessible to a wider range of users, including technicians, service companies, and purchasing
departments.
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New generation of spare parts codes (prefix 76xxxx) as finished products: the new coding enables improved internal
processes, bilingual labeling (Italian/English), and additional operational instructions in five languages (Italian, English,
German, Spanish, and French) where required.

Critical components and certified quality: key components, such as fittings and tubing, will be provided in minimum
quantities or in the original packaging from top international manufacturers..

Ready-to-ship warehouse dedicated to our dealers: to facilitate quick order fulfillment, we have designed a new
warehouse exclusively for spare parts dedicated to our dealers.

Il progetto è previsto per l’avvio ufficiale a partire da gennaio 2025. In vista di questa scadenza, vi invitiamo a consultare il
File Excel Transcodifica Ricambi Blupura, che avete ricevuto tramite mail, il quale elenca i codici attuali e i corrispondenti
nuovi codici sostitutivi (prefisso 76xxxx). Se non lo doveste aver ricevuto non esitate a contattarci!

We trust that, with this communication in advance, your organization will be able to update its IT systems in time,
integrating the new codes and using them to place Spare Parts orders starting in January 2025.

To support you during this transition, our sales back-office and Service teams will be at your disposal.

Best Regards,

the Blupura Team

Customer Information


